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​​Principal Network Development Manager, Delivery
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Walk Wheel Cycle Trust | Job description
Role description
· Job Family: Network Development, Level 6
· Salary: Grade I 
· Location: England  
· Line manager: Head of Delivery, England 
· Department / Team: NCN Directorate, Delivery England
Introduction
The National Cycle Network (NCN) plays a significant part in people’s lives across the UK. Around half a billion walking, wheeling and cycling trips are made on the Network every year. Working with communities, volunteers, supporters and hundreds of organisations across the UK, the Walk Wheel Cycle Trust created the National Cycle Network and it is part of the organisation’s unique identity. As custodians, it is our role to care for it, improve it and hold the long-term vision for its future. 
As set out in the Walk Wheel Cycle Trust’s 2025-30 Strategy, the NCN Directorate leads on the building of a walking, wheeling and cycling network that brings everyone closer to the places and people they love. The Directorate is organised into four distinct teams: Planning; Engagement; Delivery (England); Delivery (Scotland, Cymru and Northern Ireland). This role sits within the Delivery team in England. Regular travel will be required. 
Role summary
The Principal Network Development Manager, Delivery is a senior leadership role responsible for delivering NCN projects in line with the Network Development Plan and driving major portfolios and programmes within England. The postholder will work with the Head of Delivery, England, to ensure that the portfolio of work across the nation is well-managed, meeting funder requirements and delivering on organisational targets aligned to the strategy and business plan. A key priority of the role is to ensure a continued pipeline of infrastructure development projects for year-on-year construction. 
This role involves strategic oversight of programmes and projects, resource planning, stakeholder collaboration, and team leadership to ensure high-quality, sustainable outcomes aligned with organisational and environmental goals. Working with the Head and the Senior Network Development Managers, this post will play a central role in supporting, motivating and guiding the Delivery team, with a particular focus on utilisation and team resilience. Acting as a key representative of the organisation, the postholder builds strategic relationships, secures funding opportunities, and contributes to long-term planning and impact evaluation.	Comment by Carole Patrick: This goes a bit beyond what is detailed in the Key Responsibilities for Principal Manager in the JF framework - some of it is in there, but the “inspiring” comes more into the Head responsibilities. However, I think it’s probably what we are looking for - interested in your thoughts @Mike Babbitt .	Comment by Mike Babbitt: Perhaps “guiding” instead of “inspiring”?

Key responsibilities
Project & Programme Management: 
· Delivery of NCN projects in line with the network development plan within a region or nation, managing and delivering major projects, programmes and portfolios. 
· Support the Head of Delivery in overseeing the management of the portfolio of work for the nation, ensuring that funder requirements and business plan targets are met	Comment by Carole Patrick: This is a bit more than the key responsibilities outline in the JF framework for a Principal - probably moves more into the Head space. However, it feels to me that this is what is needed. One for Mike to consider. 	Comment by Mike Babbitt: Perhaps change “to oversee” to “in overseeing” which then doesn’t confuse the accountability to the Head  
· Compile the portfolio budget for England as directed by the Head, monitoring risks and issues and changes to the programme and ensuring adherence to the governance framework 
· Ensure that programmes and projects are delivered to quality, time and budget requirements, as well as environmental and equality standards, and that they contribute to the charity’s strategic priorities.
· Lead resource planning and links to project delivery framework QA for the department. Setting quality and professional standards and managing delivery against these.  
· Programme and/or Project Sponsor role for higher risk or complex projects.
 
Collaborative Working: 
· Lead on collaborative working, managing relationships with key strategic stakeholders.
· Develop strong internal collaborative relationships, with a particular focus on the Infrastructure Directorate, ensuring that respective roles and responsibilities within project sponsorship, management and delivery are clear
· Attend networks, influence internal and external partners to achieve objectives of the programme and to seek out collaboration opportunities.
 
Leadership and Management: 
· Line manage, coach and develop direct reports by setting clear objectives and monitoring performance to maximise impact and development.
· Build a resilient Delivery team, taking responsibility for forecasting resourcing requirements, and working with the Head to ensure there are appropriate plans in place for team size and operation 
· Lead and motivate a team of Network Development Managers, Project Managers, Officers and Assistants.
 
Communicating with and Influencing Partners: 
· Influence internal and external partners and regulatory authorities to achieve programme objectives.  
· Represent Walk Wheel Cycle Trust at conferences, seminars and meetings with senior politicians, partner organisations, the media and the general public.  
· Work with the Head to oversee communications and messaging by the team on our approach to developing the NCN in line with the Trust’s strategy. 
 
Strategy and Business Development: 
· Lead on business planning and the development of business opportunities, working with the Head, the Commercial team and the Growth and Partnerships Managers to maximise income generation opportunities
· Contribute to the longer-term plans for the NCN in line with the Trust’s strategy
· Oversee the development and population of the project pipeline, supporting the team to identify and progress projects which align with the Trust’s strategy
· Identify sources of external funding through networking and maintenance of professional contacts with a focus on diversifying funding beyond statutory support
· Contribute to raising the profile of Walk Wheel Cycle Trust by representing the charity at meetings, activities and events and by maintaining key LA and partner relationships.
 
Analysis, Reporting & Documentation: 
· Work with the Head to continue to develop tools and processes to manage the portfolio, in collaboration with relevant internal teams
· Work with Strategy & Impact teams to ensure projects are monitored and evaluated effectively and that impact is captured. 
 
Technical Knowledge
· A visible expert (internally and externally) in the principles and standard practices within active travel infrastructure. 
· Thorough knowledge of transport policy and planning and detailed knowledge of local and regional transport planning processes, policies, priorities and nuances.
· Thorough working knowledge of health and safety legislation and practice including construction regulations and risk assessments.
Person specification
Specific qualifications or experience required
· Degree or equivalent in a relevant discipline plus 6 years’ work experience, OR
· 10 years' work experience in a relevant role / related field. 
Specific/technical knowledge required
· A visible expert (internally and externally) in the principles and standard practices within active travel infrastructure.
· Thorough knowledge of transport policy and planning and detailed knowledge of local and regional transport planning processes, policies, priorities and nuances.
· Thorough working knowledge of health and safety legislation and practice including construction regulations and risk assessments.
· Proven experience of using design packages and mapping software.
· Competence in the use of MS Office.

Skills and abilities
· Extensive experience of project, programme and portfolio management including risk management, budgetary management and resource planning. 
· Proven competence in following a project management delivery framework.
· Proven experience of stakeholder engagement; building effective relationships and influencing key stakeholders (project partners, community groups, volunteers, the general public).
· Proven verbal and written communication skills including presentation skills, technical report writing and proven negotiation and advocacy skills.
· Strong organisational skills and the ability to plan and prioritise work across multiple projects including complex and high risk projects and large programmes.
· Experience of leading on business development and bid writing / tender processes.
· Strong leadership skills, with the ability to motivate, support and guide a team
· Proven experience of managing a team to deliver complex and/or high risk projects to budget and programme in line with funder requirements and strategic objectives.
· Proven line management experience including supporting others’ growth and development, placing empathy and wellbeing at the heart of team management & delivery.
· Adaptive approach to problem solving requiring the application of acquired knowledge, experience and judgement.


This document does not form part of the contract of employment but does outline our expectations. If we need to amend this document in the future we will consult with the post holder before doing so. 



We make it possible for everyone to walk, wheel and cycle.
Because it changes everything. Our health. Our wellbeing. Our world.
www.walkwheelcycletrust.org.uk 
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Registered Office: Walk Wheel Cycle Trust, 2 Cathedral Square, College Green, Bristol BS1 5DD. 
T: 0117 926 8893. 
Belfast: T: 028 9043 4569. Caerdydd/Cardiff: T: 029 2065 0602. Edinburgh: T: 0131 346 1384. 
London: T: 020 7017 2350. With regional offices in: Birmingham, Bristol, Glasgow, Leeds, 
Manchester, Newcastle, Nottingham.
Walk Wheel Cycle Trust is a registered charity number 326550 (England and Cymru), 
SC039263 (Scotland) and 20206824 (Republic of Ireland)
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